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Welcome to the Town Hall in Ridgely, Maryland, where rural America 
has modernized its recordkeeping with state-of-the-art, digital document 
archive technology from ShoreScan Solutions.

Th e Ridgely Town Council recognizes that in today’s fast-paced world 
they, like other small towns and businesses, need immediate access to 
critical information in order to make knowledgeable, timely decisions. 
Th ey also recognize the risks associated with paper-based document 
storage, such as fi re, water, degradation of paper, mold, etc.

Th ey understand that without a redundant, off -site, digital repository, 
vital documents could be lost or damaged, and that the expense and 
liability of maintaining a paper-based repository is not cost-eff ective. In 
addition, they recognize that a digital repository can backup important 
fi les and correspondence currently unduplicated and scattered across the 
town’s many computers. 

ShoreScan has partnered with Town of Ridgely to 
address three vital aspects in document management:
1. ShoreScan has developed a hosted database solution for all 

administrative documents (e.g., minutes, fi nancial reports, legislation, 
and grants) and code enforcement documents (e.g., permits, violations, 
correspondence and wide-format plans).

2. ShoreScan has provided a wide-format scanner rental program along 
with support services to scan in plans, drawings, and “as-built” diagrams.

3. ShoreScan has supplied hands-on service and support in converting 
large-format plans to digital fi les and uploading the fi les to the 
repository.

Ridgely Partners with ShoreScan for 
Digital Archive Technology

This second-fl oor meeting room in the Ridgely’s town hall 
was once so cluttered with paper that it was considered 
“unusable.” Today, after partnering with ShoreScan to 
digitally store its documents, the room is now organized 
and an asset to Ridgely taxpayers. At the end of the table, 
is the scan station comprised of a PC, a DR-M140 scanner, 
and a wide-format scanner rental unit.

No matter where you are or what time zone you are in, access to 
information is critical in today’s fast paced world. ShoreScan has the 
perfect solution for International Trade Centers. 
“With offi  ces from DC to Boston to Ireland to Africa, a CFO loves having 
easy access to electronic copies of invoices, reconciliations, and contracts 
when questions arise from vendors, clients, and auditors. Th is keeps em-
ployees focused on the core tasks of their job instead of researching fi les, 
making copies, and sending scans. In a matter of a minute, an employee 
can log in, locate, download, and e-mail a fi le to anywhere in the world. 
Th is is especially important when dealing with diff erent time zones. You 
have 24 hours a day access to your corporate information.”
– Craig Albright, Chief Financial Offi  cer, International Trade Centers

ShoreScan’s Global Impact with International Trade Centers



Restoration companies work with people every day aft er events 
that destroy or damage property. Th e cost of these claims can be 
thousands of dollars and, in many cases, the paper documents 
and computers are lost forever.  

With a monthly fee of about what a cell phone costs, ShoreScan 
can create a budget-friendly program that, over time, literally 
pays for itself in hard and soft  savings. 

Contact us today for our aff ordable program details. 

Since fi rst implementing a ShoreScan 
system in May of 2011 to streamline our 
document retention program, the Town 
of Charlestown has been very pleased 
with the results and the value it provides. 
We use the system for preserving our 
town records and reducing paperwork. 
We have scanned over 110,000 docu-
ments to date and continue scanning 
more each day.

Last year, we implemented a month-
long, wide-format scanning program 
to digitize our large documents, such 
as water and sewer system plans, 
sub divisions, drawings, maps. Th e 
wide-format scanner also enabled us 
to preserve many priceless documents, 
including original prints of the layout 
of the Town of Charlestown as it was  
in 1742, as well as photostatic copies of 
old town meeting minutes from 1754, 
which had begun to deteriorate over 
time. Th e preservation of these valuable 
documents is only a small part of the 
total benefi t we have realized.

We are now able to search our records 
instantly and quickly locate needed 

documents. Before ShoreScan we had to 
dig through stacks of boxes in an off -site 
storage facility just to locate the right 
box, and then sift  through all the docu-
ments to fi nd what we needed. 

Another ShoreScan benefi t is that it 
gives us the option to provide limited 
access to strategic personnel, such as the 
town auditor and lawyer. Th is has greatly 
reduced the paperwork required by our 
town auditor to complete the annual 
audit and has streamlined preparation 
of our annual fi nancial statements. 
Th e auditor is now able to upload 
vital documents from off  site, which 

expedites the audit process, streamlines 
information gathering, and minimizes 
travel time.

Finally, we have seen a huge reduction 
in the cost associated with purchasing, 
copying and storing paper. We’ve elimi-
nated several fi le cabinets and a number 
of boxes, which has freed up space in 
Town Hall that was once jammed full of 
stored documents. One person jokingly 
said that we’ve created so much room in 
here, we could hold a town dance.
—Emily C. Fletcher 
Accountant/Offi  ce Manager
Town of Charlestown, Maryland

Worth every penny! 
ShoreScan proves invaluable to the Town of Charleston

As a result of 
removing much of 
the paper storage, 
the office was able 
to host a Holiday 
Party.

C L I E N T  S P O T L I G H T — Charlestown, Maryland (Established 1742)

Don’t wait until it’s too late... affordable today!
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Cost Saving Tips:
Hosted repositories can provide virtually enough 
efficiency to pay for the monthly fee.
Examples: 

• What took hours to find, now takes seconds.

• Paper packets for meetings are now reviewed on-line saving 
paper, toner, and time.

• Experience a significant reduction in the need for storage servers 
and document management software.  Outdated systems require 
updates, virus protection, back up and IT support which produce 
additional cost especially when there is a problem. 

LIMITED TIME OFFER: 
New clients signing 
a two-year Service 
Agreement will receive 
delivery and installation 
of a Canon DR-C125 
Scanner.

Offer valid April 1 thru June 30, 
2014. Terms and conditions apply 
(not valid with payment plans or 
other promotional offers). 
Please contact ShoreScan at 
877-774-7226 or email Ken Carlsen 
at ken@shorescan.com for a 
comprehensive proposal. 

SPECIAL
OFFER

Lost information . . .  one page at a time
Th e loss of paper is happening every moment of every day, and it’s only a matter of 
time before critical documents are gone. Seen above is copy of an “As Built” wide- 
format plan from a road project dated in the 1980s. As can be seen water damage 
to the top margin and rust stains from steel staples on the binding will eventually 
make this document unreadable. Th e town elected to use ShoreScan’s wide-format 
scanner rental and service program to help them correct the problem. By using 
some image enhancements and cropping, the scanned image is not only a great 
reproduction of the original, but saved from further damage.

Water Plans from 1948 in North Beach are Scanned 
Another vital project was recently 
completed for the town of North Beach, 
whose aging water plans were scanned 
and digitized for secure storage and easy 
retrieval.

Pictured at right is Donnie Bowen 
of North Beach Public Works and Ken 
Carlsen working together to fi nish the 
scanning of over 1,100 pages of plans in 
eight days on-site. 

Documents 
Saved from Oblivion!
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Give us a call for the complete details of  these projects.



In 2009, Ken Carlsen started ShoreScan Solutions 
to address the ever-changing industry of digital 
document archives. Partnering with a national 
document-storage host specializing in state-of-the-
art databases, internet access, mobile applications, 
and cyber security, ShoreScan brings a completely 
diff erent approach to a problem everyone is looking 
to solve.

ShoreScan off ers scanner sales, rentals, service, 
and installation. In addition, the company provides 
on-site training, database creation, manuals, on-going 
support, free monthly back-up CDs, and unique 
programs such as iTern Foundations for interns and 
Client Connect. 

ShoreScan Solutions is rated A+ by the Maryland 
Better Business Bureau.

PARTIAL LIST OF CLIENTS:

City of New Carrollton

Town of Morningside 

St. Michaels Town Hall

Town of Chestertown

Town of Delmar

Lewes Board of Public Works

City of Cambridge

Queen Anne County Board of 
Education

City of Taneytown

Pocomoke City Police 
Department

Town of Chesapeake Beach

Town of Milton, DE

Town of North Beach

Town of Secretary

About ShoreScan Solutions

P.O. Box 1144
Stevensville, MD 21666

410.703.8888
877.774.7226

ShoreScan.com
info@ShoreScan.com

Free Scanner 
with New Service 

Agreement
See page 3.

Charlestown scans 
110,000 pages

See page 2.


