
T h e  N e x T  G e N e r a T i o N  o f  D i G i T a l  D o c u m e N T  r e T e N T i o N

ShoreScan Solutions, 2014 Torch 
Award Finalist, is a digital document 
storage and integration services 
company that employs fact finding 
and in depth discussions to ensure 
that every concern is addressed before 
the contract is executed. This benefits 
all parties and insures there are no 
surprises on either end.
—Angie Barnett,  
    President/CEO, BBB
  
 

North Wildwood, New Jersey: Earlier this year, the City of North Wildwood 
chose ShoreScan Solutions as its digital document retention vendor. The 
City records were previously in paper format and dispersed amongst several 
locations, resulting in inefficiency and vulnerability to loss and/or damage. 
North Wildwood’s goal was to create a centralized digital platform to protect 
critical documents and make them readily available to staff. Scanned digital 
document storage will improve the search and recovery process for town 
employees, allowing them to increase production and meet the growing 
number of OPRA requests. Also, North Wildwood can now respond more 
quickly and easily to OPRA requests by responding with digital documents.

“ShoreScan deploys a simple solution that can  
meet virtually any budget”
“ShoreScan Solutions is the answer to some important questions that we 
have had for years: What is the best way to store documents off site in case of 
damage to our records from a flood or hurricane? How can we get our various 
records into a searchable database that will provide easy retrieval for OPRA 
requests and auditor’s needs? Is there a way to do this and keep costs constant 
while our budgets are always being trimmed? ShoreScan Solutions understands 
our needs and has answered our questions!”
—W. Scott Jett, RMC, CMR, City Clerk, City of North Wildwood, NJ

City of North Wildwood’s Clerk/Historian  
Partners with ShoreScan

Pictured: Jennifer Vansant, Scott Jett and Ken Carlsen 
finishing up an on-site training session at North Wildwood.

A recent visit to eBridge: L–R:  James Haywood (CIO), Pat Sanchez (Customer Service Manager), 
Ken Carlsen (President, ShoreScan) and Leslie Haywood (President, eBridge, Inc.).

PARTIAL LIST OF CLIENTS:

Borough of West Wildwood, NJ

Town of Bethany Beach, DE

Town of St. Michaels, MD

Town of Cape Charles, VA

City of Cambridge, MD

City of New Carrollton, MD

Town of Smithsburg, MD

Other areas of expertise:

Police Departments

Law Firms

Board of Education

International Trade Centers

Public Works Departments

Code Enforcement

Company News

Five years ago, ShoreScan teamed up 
with eBridge, Inc. of Tampa, Florida 
to create a truly unique customer 
experience in the industry of digital 
document retention and retrieval. 
Together, our companies share a 
central focus. eBridge brings state of 
the art database technology, security 
and accessibility to your digital files. 
ShoreScan uses proven application 
models, hands-on support and 
experience to make this investment 
the best value in the market today.

Corporate Technology and Main Street Service:  
A Perfect Combination

Our Partners:

Ken Carlsen (President, ShoreScan Solutions) accepts 
the Better Business Bureau’s Torch Finalist Award from 
Angie Barnett, (President/CEO, BBB) and Ellie Meyd 
(Chair, BBB Educational Foundation Board)

Torch Award for 
Marketplace Excellence
Trust • Performance • Integrity

Finalist, 2014, BBB Greater Maryland
®

P.O. Box 114, 
 Stevensville, MD 21666

 877.774.7226
 info@shorescan.com

506 Main Street, Floor 2, 
 Boonton, NJ 07005

 908-581-3135
 eric@shorescan.com

Contact Us: Toll Free 877.774.7226 • info@ShoreScan.com • ShoreScan.com



ShoreScan Organization +  
eBridge Simplicity = YOUR Success

SCANNER SPOTLIGHT

OPRA, FOIA and PIA requests have never been so simple.
Seeing is believing. Here is an example of a small municipality’s 
simple yet powerful web-based interface.

We have determined that the majority of administrative documents 
fall perfectly into seven index fields: Year, Month, Category (depart-
ment) Type, Detail, Name and Vendor. Each index field is supported 
with personalized drop-downs and there is no mistake with how 
to retrieve information in seconds. Other applications have been 
customized for Code Enforcement, Police Departments and  
Human Resources.

TEXT SEARCH is our Optical Character Recognition (OCR) search 
service. When looking for a specific word, eBridge uses over 150 
computers to find that exact word in your document repository. As a 
result, information requests become much more manageable and are 
performed quickly.

Contact a ShoreScan representative today  
to schedule an in-house demonstration.

ShoreScan .com  •   877.774.7226                        3

Self-TeST: evaluating the real risk(s) you take storing information today:

2                        ShoreScan .com  •   877.774.7226

In the past, the only choice was expensive software, big file servers 
and maybe some program to “assist” in the digital conversion. Almost 
every one of these systems has failed. The reason why ShoreScan 
succeeds and retains municipal customers is because of our approach. 
Simply stated, for about same monthly cost of a Smart Phone, 
your municipality will never worry about any of the prior issues. 
Additionally, you will have a valued partner in ShoreScan to help you 
address every aspect of digital retention.

Dozens of small municipalities on the East Coast are making the move and 
choosing ShoreScan, because we are helping them fix the problem and  
move into the 21st Century of digital document storage and retention.

Sooner vs. Later: We encourage you to be proactive when deciding 
to transition to digital data retention. 
Become a ShoreScan customer before and not after a problem. Catastrophic events can cost thousands of  
dollars and  organizations suffer down time as they struggle to recover. The following list is based on actual 
customer experiences and real-world challenges in today’s market.

Check all that apply:
l	 I am running out of space to store boxes.
l	 Stored boxes are not readily available and/

or they are disorganized.
l	 Lack of consistency: Digital and paper files 

names are different from person to person.
l	 OPRA, FOIA and PIA searches are time 

consuming and expensive.
l	 Cannot access files if office is closed.
l	 Cannot do word searches on multiple 

digital files.
l	 Digital records are not available by Smart 

Phone.
l	 Expenses are unpredictable:  Cost of IT 

Dept. and back-up servers vary.
l	 We are at risk of loss due natural disaster 

or man-made problems.
l	 Prior attempts to organize have failed.

Contact us today for our affordable program details. 

ShoreScan has selected these scanners based on overall 
reliability, simplicity and total value. In the last 5 years 
there have been 0 service calls on ShoreScan installed 
Canon scanners.

When setting up a new account, we fit the scanner to 
the user based on how much they will use  
it and physical space requirement.

The Canon DR-225c low  
volume (25 pages per minute) 
commercial grade scanner is 
perfect for the casual user.

The Canon DR-140m 
mid-duty (40 pages per 
minute) commercial 
grade scanner is perfect 
for the higher volume 
project scanning user. 
Please visit our website to 
download a PDF of Canon 
specifications.

Wide Format Scanner: ColorTrac SC42 
complete with professional grade  
software and PC is available for  
monthly rentals  
or purchase.

If any of these apply to your organization, please contact us so we can map out a plan to remove future concerns 
with record retention. Toll Free: 877-774-7226 or info@shorescan.com

Please visit our website: ShoreScan.com

Introducing ShoreScan to the  
New Jersey Clerk Association
Atlantic City, New Jersey—ShoreScan Solutions inaugural showing 
of our products and services to New Jersey Clerks Association in 
April. The response was overwhelming. Thank you!!!! 

Cynthia Sloane wins the Canon P215  
personal scanner from ShoreScan
Pictured: Ken Carlsen, Eric Carlsen and Cynthia Sloane, Clerk for the 
Borough of Lincoln Park..
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